
  

Beginner 

Integrated dispatch platform and 
mobile app 

10,000 Kshs / month 
(108,000 Kshs for annual subscription) 

 

billed monthly 
 

Free Onboarding 
 

*Additional Analytics Packages 
Advanced- 6,000 Kshs 

Professional- 10,000 Kshs 

 
 
 100 users 

 
+90 Kshs/mo per additional 
user 

Included in Basic: 
 
 Integrated Web-Based Dispatch 

Platform 
 

 Manage and add up to 1-3 admin 
accounts 

*1,000 per additional admin 
 

 24/7 customer support for app 
 

 Automatic User Upload 
 

 Receive and respond to client 
distress 

Advanced 

Integrated dispatch platform, 
Mobile app, Analytics platform, 

Field Agent App 

87,500 Kshs / month 
(945,000 Kshs for annual subscription) 

 
billed monthly 

 
Free Onboarding 

*Additional Analytics Package 
Professional- 10,000 Kshs 

 
 

1000 users 
 
+80 Kshs/mo per additional 
user 

Additional Features: 
*all Basic Features included 

 
 Proprietary Analytics Package 

 
 Access to Field Agent App 

 
 Access to Messaging Feature 

(up to 2 custom messages /day) 
 

 Monthly Dashboard Updates 
 
 Ability to provide services to 

non-customers 
 
 Manage and add 3-5 admin 

accounts 
 
 
 

 
 
 
 

Professional 

Integrated dispatch platform, 
Mobile app, *Advanced Analytics 

platform, Field Agent App 
 

295,000 Kshs / month 
(3,186,000 Kshs for annual subscription) 

 
billed monthly 

 
Free Onboarding, Dedicated 

Account Manager 

5000 users 
 
+57 Kshs/mo per additional 
user 

Additional Features: 
*all Basic/Advanced Features included 

 
 HotSpot Notification Alert 

 
 Advanced Analytics Platform 
 
 Weekly Dashboard Updates 

 
 Dedicated Account Manager 
 
 Unlimited Admin Accounts 
 
 Up to 5 custom messages /day 
 
 1 Custom Reporting Dashboard 

(updated bi-annually) 
 
 Top-Tier Placement for Usalama 

Users 
 
 Official Partner Logo on Website 
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